
 

 

 

Hello Sir, 

Here is our feedback: 

1. Response against enquiry: Response was immediate. The technology was very well explained and the 
capability of the machine on offer was also explained very well. This helped us understand the true 
capability of this machine and technology.  

2. Clarity of requirement: Our requirement was clearly understood. Apart from the original enquiry 
multiple other parts were identified and milling solution was offered. We truly appreciate this. 

3. Delivery: Was as expected and on time. 

4. Transportation: No issues related to transportation and packing. We appreciate the effort of 
reusing/recycling the wooden pallet.  

5. After sales support: Excellent after sales support. Application engineers who visited our facility were 
very knowledgeable and have the right attitude. 

We look forward to continue and grow our business relationship. 

 

Thanks, 

 


