
 
15 September 2009 

 
 
 
Dear Mr.ShivaShankaraiah, 
  
I am pleased to inform you that we are running out of capacity of your machine, and 
would now like to order our 2nd machine. 
  
Kindly work out a special price for us since we are repeating the order and the 
best delivery that you can offer us. 
  
Since all sizes are already known to you, please also quote for one complete set of 
collets for hex bolts & D bolts 
  
Since as a person you are always interested in continuous developments, please also 
let me know the improvements that we can expect in our 2 nd machine from all 
aspects like rigidity / increase in capacity / etc etc. 
  
I am sure you will be pleased to get this mail. To be honest with you, even I did not 
expect that we would run out of capacity this quickly.  
  
Congrats for the good machine supplied to us, and I must say that we are really 
satisified in all respects and have enjoyed doing business with you. 
  
Regards 
  
Shenoy 
 
 
 
 
 
 


