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Dear：Mr. Madhusudhan Srinivas 
 
PGI China is generally satisfied with the overall lever of service we have received from you 
and your company .We are extremely satisfied with the service you provided when you 
visited China to commission the machine. As we received the machine only two months and 
just did a little bit trial production, we don’t have enough time to see the performace of the 
machine. We will let you know the performace we run the machine after a little bit longer 
time. Anyway, we are happy to buy the machine from your company. 
 
I hope this satisfies your requirement and if you need anything else, please let me know. 
 
 
 
 
 
Joey Shi 
Project Manager 
PGI China 


