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C.S.ShivaShankaraiah

From: "C.S.ShivaShankaraiah" <shiva@trishulmachine.com>
To: <kontat@rs-randack.de>
Sent: Saturday, August 08, 2009 11:36 AM

Subject:  Potential customer visit

Dear Mr. ShivaShankariah,

it was a pleasure to have you here and | want to thank you for all your efforts.
Unfortunately, due to my family situation, it was not possible for me to spent more time with
you, but whenever you will come to Germany, you are heartily invited to visit us.

The machine is already in series production and | will keep you posted on all future
developments.

As already discussed, we may offer you, to sent potential customers for these machines to
us and we will do our best, to promote it.

The only thing | am missing, is the quote for the spares, which | could not find in your mail.
Please also sent a sample of the special machining oil for stainless steel to RFI-Pirangut —
as discussed. They can ship this with the next regular shipment to Germany.

Thanks & Best Regards,

Mit freundlichen Griissen aus Hagen,
Jens Randack
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