From: Titan Jack [mailto:jack@titan-fast.com.tw]
Sent: Friday, March 28, 2014 4:50 PM

To: 'C.S.ShivaShankaraiah'

Subject: RE: Letter

Dear Shiva

Thanks for your visit in Taiwan, and provide training to TITAN with Sandeep, We are glad that
we have your machines, to keep us more flexible for polygon components, as you know in
Taiwan we also have Fastcut for polygon cutting process, our top management originally has
many concern about import machine from India, now we persuade them by the excellent
service and good quality of machine.

| really appreciate for this. This is an wonderful experience to have YOU and Trishul machine.
Thanks.

Best Regards
Jack

TITAN Fastech Ltd

p Jack Tsaiding
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